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Dear Member,
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HERITAGE LOANS

8.8% to 17.5% apr
(13.9% typical apr)

These larger loans are available
when you have saved a
minimum of £500

Changes to Freedom &
Heritage Loans

It is now over a year since we
added Freedom and Heritage
loans to our Traditional Loans
and we are making some minor
changes from 1% May 2008.

Repayments of new Freedom
Loans will include a saving
element of 10% of your
repayments (minimum £1 per
month).

New Heritage Loans will be
charged at 0.7, 1.09 or 1.35%
per month according to status.
(that is 8.8%, 13.9% or 17.5%

apr).

Growing our wings ...

Ever wondered why we’ve been using an airplane for a logo?

Well, of course, we always wanted to remember Hatfield’s
historic links with the aviation industry. Perhaps more
recently it has become a symbol of our commitment to bring
ethical, fair and affordable financial services to as many
people in the Welwyn Hatfield Borough as we could reach.

Now we may have the opportunity to extend these services

to an even larger community.

Broxbourne & E Herts

In the past few months, we
have been assisting a Steering
Group that is seeking to set up
credit union services in
Broxbourne and East Herts
Districts. Represented on this
group are five housing
associations, the County
Council and District Councils
and Citizen Advice Bureaux.

Larger but still local

Your Board has decided that,
provided sufficient resources
are available and that care is
taken to retain local operations,
joining forces with this Group
could achieve several benefits
for the members of our credit
union.

Special General Meeting

In May or June, we will be
holding a Special General
Meeting of members to
consider the options and decide
the future direction of the
credit union. We invite you to
come and let us know your
views. More details soon.

Potential Benefits

1 Improved access

through introduction
of Paypoint Cards,
interactive website,
electronic funds
transfers, new
computer systems.

2 Improved services

from employing paid
staff, and creating
marketing and
training budgets.

3 Reducing costs by

spreading some fixed
costs over a larger
volume of business

FEASIBILITY STUDY

You can read the full details
at Broxbourne and East
Herts CVS website:

http://www.bvsda.org.uk




High Street Banks — daylight robbery?

1t is not just loan sharks and doorstep lending companies that exploit
the financially vulnerable. Two examples we have seen in recent
months lead us to believe that the High Street Banks can seriously
damage your financial health.

True Stories:
real life on the
high street ...

One young member told us about a loan she had obtained from Beneficial
Finance. She wanted to consolidate about £4700 of store card accounts.
They were happy to do this but persuaded her to take out unnecessary
Critical Illness Insurance and added an £800 premium to the amount lent.
Then they charged her 43.9% APR over 4 years. They expected her to
repay £10,600 — more than twice what she originally owed.

Beneficial Finance <

Member HSBC Group

Another member was given a £300 overdraft which was swiftly extended to
£1700 by Abbey. For the last year, they have charged her on average £100
per month every month in charges and overdraft interest as they bounce her
direct debts and standing orders seemingly at random. Now t h at fait! s

POS Abbey

How much should I aim to save?

The credit union relies on its members putting in their savings to enable us to
make small loans to people who need to borrow at fair and affordable rates of
interest. So naturally we encourage all our members to continue saving regularly.

Improve your
finances

Here are three ideas
we recommend:

Savings by adults up to £5000 are covered by free life insurance which doubles
them in the event of death (which can help with funeral expenses). And Junior

Savers are paid 3% interest each year. But, sadly, the credit union is not yet strong 1S b
ave —a bit every

enough to pay a fully competitive rate of dividend to Adult Savers. We always
plan to pay this but so far there has not been enough of a surplus to let us do so.
We expect that our expansion plans will help us to pay dividends more regularly.

Everybody needs to build a rainy day fund because no one can truly predict what
the future holds. It hel ps to have
expenditure available in case of a break between jobs or loss of earnings due to ill
health. We recommend that all members try to save up a minimum of £500 in
their savings.

Getting your savings up to £500 has another benefit too, as then you become
eligible for our Heritage Loans which have an interest rate of 8.8%, 13.9% or
17.5% APR depending on your status - good rates for unsecured loans.

Once you have reached £500 you may want to carry on saving for other reasons.
The maximum you can save with the credit union is £10,000. All money saved is
protected by the Financial Services Compensation Scheme.
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month  during the
good ti mes§g
glad you did.

2 Donodt
— except when you
really need to. Can
that purchase wait a
little longer?

3 If you borrow
— make sure you get a
fair deal. And read
and understand the
small print!!

distributing leaflets

Could you be a credit union community champion ?

We are seeking people to promote the credit union within the community by
and refer ring intereste d individuals to the office.
are interested please contact us on 01707 26923%or more information

If you

Thank you for your money and your time!

Tony Bailey, President.




